
 

 

 

                     
 
 

 
 

KENTUCKY  
Ar lington/Roe &  Co 

 
Introducing our New and Improved Kentucky  

Motor Home and Travel Trailer Programs 
 

Both New & Renewal Business – Effective December 15th 
 

 

 
American Family Home Insurance Company is pleased to announce enhancements 

to our Motor Home and Travel Trailer Programs. 
 

Program Highlights and Changes: 

�  Full-Timer Coverage Surcharge has been lowered.  The surcharge has been reduced for this valuable 
endorsement, which similar to homeowners’ coverage, provides liability protection for insureds who use their 
unit as their primary residence for at least 6 months of the year. 

�  Age of Unit Surcharge has been eliminated. There will no longer be a surcharge on units 3+ years of age 
at policy inception.  

�  Reduced Rates for Class B and Class C Motor Homes. 

�  Travel Trailer Replacement Cost Settlement Option Surcharge has been Reduced.  This valuable 
coverage is available for units 0-2 model years in age. 

�  Numerous discounts offered.  See the program manual for complete details. 

�  Coverage available on a wide range of motor homes and travel trailers…including medium-duty units 
used to tow fifth wheels.   

 

Important Information:   (Please refer to the Program Manual for additional information and details.) 

�  New RV Make/Model Team.  If the unit is not listed in an RV appraisal guide such as those published by 
N.A.D.A. and Kelley Blue Book, please contact our office (800) 878-9891. 

 

Continued on page 2…… 

 

 

 

You have TWO ways to request Motor Home – Travel Trailer Quotes  
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Enroll in modernLINK  to Quote & Submit 
OR……Give us a call and we will develop the quote for you. 
(800) 878-9891     (For modernLINK enrollment assistance see page 3) 

 



 

 

 

 

 

 

�  modernLINK® Rate, Quote and Submit gives you easy and quick access to your quote.  

·  modernLINK is the way to go for all of your RV rating and quoting needs.  It’s easy to add in optional 
coverages, qualified discounts and more…plus you get an accurate rate. 

·  Everything you need from program manuals to endorsements can be found on eForms. 
·  Built-in underwriting edits automatically let you know if a risk qualifies. 

 
 

Co n t ac t  Ar l i n g t o n /Ro e f o r  p r o g r am  g u i d el i n es .  
 

“ Building Books of Business & Servicing Relationships! ”  
 

 
 
 Janet Phillips          Michelle McCoy    
    Janet Phillips, CIC     Michelle McCoy   
    Executive Vice President      Personal Lines Manager, Kentucky  
                                                     
        
      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
www.ar lingtonroe.com 

 
(800) 878-9891 

 



 

 

 
 
 
 
 

EASY ACCESS – ACCURACY &  AUTHORITY 
ModernLI NK   Adds Value To Your  Customer  Servi ce 

And Ef f i ciency To Your  Workf l ow 
 
 
 

For Maximum Authority*  to Quote, Issue & Inquire, take advantage of modernLINK 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

 
 

For Maximum Access to American Modern Home’s 
Rates, Rules, & Forms, visit the modernLINK  e-Forms Library 

 
 
 
 
 
 
 
 
 
 

“ Where To Enroll”  in modernLINK 
Please visit the Personal Lines Department section on our web site www.arlingtonroe.com and click 
on the American Modern Logo to ENROLL TODAY! 
 

modernLINK USER SUPPORT:  (800) 878-9891                                    
Jen Cook         Extension  8677 
Kathy Emily                     8671 

 
 
 

 
 

 

modernLINK   Efficiency Functions To Date: 
 

    ALL LINES                            MANUFACTURED HOME    RV (Motor Home & Holiday Travel Trailer) 
    Policy Inquiry Quote / Policy Issuance                     Quote / Submit 
    Endorsement Submissions                                     
    Claim Inquiry 
    Make Payments           DWELLING        MOTORCYCLE 
    Direct Bill Inquiry                       Quote / Policy Issuance     Quote / Policy Issuance 
    Reprint Dec Pages 
                     WATERCRAFT 
             Quote  
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