TENNESSEE
Arlington/Roe & Co

“Newly Designed & Priced
Tennessee Manufactured Homeowners Program”

Effective April 15, 2008
For NEW BUSINESS

THE FIRST MANUFACTURED HOME PoLICY THAT PROTECTS YOUR CUSTOMERS' MAJOR ELECTRICAL AND
MECHANICAL APPLIANCES — INCLUDED AT NO COST IN OUR PACKAGE PROGRAM, OPTIONAL IN OTHERS!!!!]

*IMPORTANT: RENEWAL BUSINESS will continue to renew in the
American Modern Home Program. See details in paragraph 2.

INTRODUCING ....a newly designed and priced Manufactured Homeowners program in Tennessee
underwritten by American Southern Home Insurance Company (a company of American Modern Insurance
Group). This program provides broad coverages and focused pricing that enables you to compete
successfully with other agencies offering manufactured homeowners insurance. This program replaces
your American Modern Home Insurance Company programs for NEW business.

*However, your current Manufactured Homeowners policies will continue to renew in the American
Modern Home program. You will still have access to these renewal policies through modernLINK®,
and all your code numbers will remain the same.

Please note: American Modern Home will not honor non-issued, new policy quotes with
effective dates on or after June 1, 2008.

The American Southern Home programs will be written through Company 080. Company 080
must be chosen in modernLINK to receive a quote for the new programs.

NEW PROGRAM HIGHLIGHTS FOR THE COMPREHENSIVE MANUFACTURED HOME “PACKAGE” PROGRAM

The pollcy includes some basic coverages, and offers many optional coverages.
Comprehensive dwelling coverage.
Includes limits for Other Structures at 10% of the dwelling value, Personal Property at 40% of the
dwelling value, and Loss of Use at 20% of the dwelling value.
Includes Personal Liability limit of $25,000 and Medical Payments to Others of $500.
Designed for home values of at least $5,000 (singlewide and doublewide). For lesser valued
homes, please refer to our Manufactured Home program.

Continued.............



THE RIGHT RATE FOR EVERY ELIGIBLE RISK

Insurance Score Rating is incorporated into our new Manufactured Homeowners program. Here are some
of the advantages of Insurance Score Rating:

More segmentation means more competitive rates for most of your customers.

A poor Insurance Score Rating won't necessarily result in an automatic disqualification or
ineligibility for insurance. The score just works with the underwriting and rating information to
provide the most accurate rate possible for every eligible risk.

IMPORTANT INFORMATION ABOUT INSURANCE SCORE RATING

You will need to inform each applicant that you will obtain his or her credit report when quoting or issuing
policies. This wording will appear on modernLINK as you quote and issue policies.
You will need to follow FCRA (Fair Credit Reporting Act) guidelines for notifying customers about
“adverse action.” An adverse action for Insurance Score Rating includes notifying a customer when
they do not get the best rate due in whole or in part to their credit history. The FCRA letters will be
available for printing on every quote and every application. However, if your customer is not
affected, the letter will have “Not Applicable” printed across it and you do not need to give the letter
to your customer.
While this inquiry will show on your customer’s credit bureau report, it is not a credit application
inquiry and will not adversely affect their credit score in any way.
Your customer’s privacy will be protected at all times. Insurance Score Ratings and credit reports
won'’t be revealed to anyone, including you. Your customer must contact the credit agency listed in
the FCRA letter if they want more information about their credit report.

THE FIRST MANUFACTURED HOME PoLICY THAT PROTECTS YOUR CUSTOMERS' MAJOR ELECTRICAL AND

A new Breakdown Endorsement expands our manufactured home policies to cover the sudden and
accidental failure of electrical and mechanical systems, both those built into the home and others
purchased later.

Central heating and cooling system

Home security system

Computer equipment

Entertainment equipment, like a plasma TV or satellite dish

Kitchen appliances

Water heater

Clothes washer and dryer

Well and sump pumps

Electrical panel
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This is just a short list. If it's plugged in, it's likely covered. This unique coverage isn’'t available from any
other manufactured home insurance carrier!

This endorsement is automatically included in our package program, and doesn’t add any cost to the policy
premium. Consider that many of the items listed above cost $1,000 or more. This is a huge
competitive advantage for you. The Breakdown Endorsement has a standard $500 deductible [7MB00O
(01/08)]; this is the coverage we automatically include for you. If desired, your customer can purchase a
$250 deductible for an additional charge of $15 [7M250 (01/08)].

The Breakdown Endorsement is optional for our Byline, Seasonal and Rental/Commercial programs. The
charge is $15 if the standard $500 is chosen. If the customer wants a $250 deductible, the policy charge is
$30.



Program and Endorsement Additions
Added a Tenant program with the option to buy personal property coverage.
Added water backup as an optional coverage.
Builders Risk is now available for the seasonal risks.
Personal Property Replacement Cost is now available for the seasonal risks.

Take a Look At Our More Competitive Rates and Increased Coverages!
Lower Personal Property Rates. Revised rates for increasing personal property limits. The new
lower rates are more competitive on the package, byline and seasonal programs.
Lower Other Structures Rates. Revised rates for increasing other structures limits. The new lower
rates are more competitive on the package, byline and seasonal programs.
Includes $1,000 of coverage for Identity Fraud Expense and higher limits are optional.

Program materials can be accessed from the eForms library in modernLINK

modernLINK USER SUPPORT:  (317) 554-8550 or (800) 878-9891

Kathy Emily Ext. 8671
Jen Cook Ext. 8677
Patrick Roe Ext. 8642

“Building Books of Business & Servicing Relationships!”

Jand Phillips AC www.arlingtonr oe.com

Janet Phillips, CIC
Executive Vice President, Personal Lines




modernLI NK

EASY ACCESS-ACCURACY & AUTHORITY

ModernLINK Adds Value To Your Customer Service
And Efficiency To Your Workflow

For Maximum Authority* to Quote, Issue & Inquire, take advantage of modernLINK

ALL LINES MANUFACTURED HOME RV (Motor Home & Holiday Travel Trailer)
Policy Inquiry Quote / Policy Issuance Quote / Submit

Endorsement Submissions

Claim Inquiry

Make Payments DWELLING MOTORCYCLE

Direct Bill Inquiry Quote / Policy Issuance Quote / Policy Issuance

Reprint Dec Pages
WATERCRAFT
Quote / Policy Issuance

For Maximum Access to American Modern Home's
Rates, Rules, & Forms, visit the modernLINK e-Forms Library

“Where To Enroll” in modernLINK
Please visit the Personal Lines Department section on our web site www.arlingtonroe.com and

click on the American Modern Logo to ENROLL TODAY!

modernLINK USER SUPPORT:  (317) 554-8550 or (800) 878-9891
Kathy Emily Ext. 8671
Jen Cook Ext. 8677

Amy Osenbaugh Ext. 8642



